PayPal help instructions 

You start with the first part of your registration at www.paypal.com.
You have to wait until you receive your next credit card's statement this might take 1 to 30 days, depending on when you got your latest statement. Only on the credit card statement you will find your membership number and only then you will be able to complete the registration in the PayPal's website.

Trouble shouting with registration:

If a red error message is not seen, and you are being returned to the Sign-Up page with the password blank, please enable Cookies. To enable Cookies, please find instructions at the bottom of this manual or consult the help menu of your web browser.

You may also access the help window on the Account Sign Up page by clicking on the 'Help Graphic'(?) icon located on the right side of the page. This page contains information that is specific to the Sign-up page and can help with troubleshooting difficulties on this page.

If problems continue, please review the suggestions below:

1) Make sure that you notice the difference for companies outside the USA. If your company is outside the US, you have to click on outside the US?  in order to go the right contact information fields for companies outside the USA. For example you will get a Province/Region field in stead of a State field.
2) Make sure all of the Contact Information is entered and valid. All fields are required except for work phone. (When entering country code, enter only the numbers listed without a '+' or a zero before the number). Make sure the City, Province or Region, Postal Code and Country are listed correctly.
3) Make sure email address is being entered EXACTLY the same in both boxes. A valid email address must include the @ symbol and end with a "dot" com, net, edu, etc. (Ex: username@email.com). There are no spaces in an email address.

4) Password must be entered EXACTLY the same in both boxes, at least 8 characters, no spaces, case sensitive.

5) Two (2) different security questions must be selected and an answer entered for each one. 

6) Security characters must be entered EXACTLY as they appear. Please ensure that zeroes (0) are not being entered for the letter 'O'.

If the security grid is not showing, please refer to these following helpful hints:
· Ensure that a 128-bit encryption is used for the browser. 
· If a red 'x' appears where the picture should be, right-click on the 'x'. In the menu that pulls up, select 'Show Picture'. Mac users cannot right click and should put the cursor over the red 'x', hold the control button down and click the mouse. A drop-down menu will appear; select 'Load Image'. 
· Clicking on the help link next to the security grid will allow the numbers to be read if there are speakers attached to the computer.
· If this does not work the first time, please try again

· If this continues, it is likely a result of our image server either being temporarily unavailable or being overloaded.
7) The question 'Would you like this to be a Premier Account?' is a required field so 'Yes' or 'No' must be selected 

8) The 'User Agreement' box must be checked indicating that this has been read and agreed upon 

Please note:

When having problems signing up for an account, please remember that all of the missing or incorrect information will be highlighted in red.
For security reasons, the password and password confirmation boxes will need to be re-entered. Those fields will also appear in red, even if the password information was entered correctly on previous attempts to sign up. 
If you have any further questions, please feel free to contact PayPal Customer Service at +1 402.935.2050. They are available 06:00 hours till 24:00 hours local time (Central US).
Cookies

Your web browser must be configured to accept 'cookies' to access most secure web sites, including PayPal. Below are instructions on how to enable cookies for various browsers. If your browser is not listed below, we recommend consulting the Help section of your browser. 

If your Internet Explorer browser is version 5.5 and earlier: 

1.  From the Tools menu, click 'Internet Options'

2.  Select the 'Security' tab and click the 'Custom Level' button 

3.  There will be a section labeled 'Cookies'  

4.  Please make sure that both types are enabled, and click 'OK' 5.  Go to https://www.paypal.com/ and log into your account

If your Internet Explorer browser is version 6.0: 

1.  From the Tools menu, click 'Internet Options'

2.  Click the 'Privacy' tab

3.  Click the 'Advanced' button

4.  Check the check box that says 'Override automatic cookie handling' 5.  Check the box that says 'Always allow session cookies' 6.  Click OK and close the 'Internet Options' windows 7.  Go to https://www.paypal.com/ and log into your account

If you are using Windows XP:

1.  Open your Internet Explorer browser

2.  Click the 'Tools' button located at the top of the browser 3.  Select 'Internet Options' 

4.  Click the 'Privacy' tab located at the top of the window 

5.  Click the 'Edit' button located near the bottom of the window 

6.  On the line provided, type https://www.paypal.com/ and click 

'Allow'

7.  Click 'OK' to exit all screens and log into your PayPal Account

MSN Explorer:

1.  Click 'Help & Settings' at the top right-hand corner

2.  Click 'Web Browsing' found about halfway down towards the left 3.  A new window will appear with the heading 'What do you want to 

change about your Web browsing settings?'

4.  Click 'MSN Explorer Security Statement'

5.  After the paragraph headed 'Security Settings', click the link 

'View/Configure Security Settings' 

6.  Select 'Custom Level'

7.  Scroll down the list to 'Cookies'

8.  Click the circle next to Enable for 'Allow cookies that are stored 

on your computer' and 'Allow per-session cookies'

9.  Click 'OK'

If you do not prefer to enable cookies for all websites, please follow 

the directions listed below:

1.  Go to the 'Start' button in the lower left-hand corner of the computer screen 

2.  Select 'Settings' and then 'Control Panel' 

3.  In Control Panel open the 'Internet Options' program

4.  Click the 'Privacy' tab 

5.  Click the 'Edit' button 

6.  Input https://www.paypal.com/ into the address field 

7.  Click on 'Allow'. This will allow cookies to be enabled for the 

PayPal website only

8.  Click OK and close the 'Internet Options' windows 

9.  Go to https://www.paypal.com and log into your account 

To accept cookies using Netscape in Windows: 

1.  Click 'Edit' from the top bar 

2.  Select 'Preferences'

3.  Select 'Advanced'

4.  Where it says Cookies, select either 'Accept all cookies', or 

'Accept only cookies that get sent back to the originating server radio button'

5.  Click 'OK'

6.  Go back to the Web and click the 'Reload' button. You should receive the most recent versions of our web pages 

To enable cookies using Netscape 7.0 in Windows: 

1.  Click 'Edit' from the top bar 

2.  Select 'Preferences'

3.  Select 'Privacy and Security' 

4.  Where it says Cookies, select 'Enable all cookies' or 'Enable 

cookies based on privacy settings'

5.  Click 'OK' 

6.  Go back to the Web and click the 'Reload' button. You should 

receive the most recent versions of our web pages. 

To accept cookies using Netscape on a Macintosh: 

1.  Click 'Edit' from the top bar 

2.  Select 'Preferences' 

3.  Select 'Advanced'

4.  Where it says Cookies, select either 'Accept all cookies', or 

'Accept only cookies that get sent back to the originating server radio button'

5.  Click 'OK' 

6.  Go back to the Web and click the 'Reload' button. You should receive the most recent versions of our web pages 

To enable cookies using IE on a Macintosh:

1. Click the 'Edit' menu

2. Click 'Preferences'

3. Select the Web Browser category

4. Select the Security Zone sub category

5. On the right hand side it will display the security level for all zones of the I.E. on Mac. Select Internet as the zone

6. Select or make sure that Medium is selected as the security for the 

Internet Zone
